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The Leviton Inform app provides remote
monitoring of Leviton devices that feature
Inform Technology — information such

as intelligent voltage level sensing, liquid
accumulation, ground continuity, enclosure
temperature and more. The actual
information available will vary by device.

For the LEV Series Mechanical Interlocks
with Inform, the app allows remote
monitoring of the following information:

Phase voltage on the load and line
side of switch

Ground continuity monitoring
Liquid accumulation detection

Temperature and humidity levels
inside the enclosure

USER SUPPORT

Tech Line: 1-800-824-3005
Monday - Friday 8 AM-10PMET
Saturday 9AM-7PMET
Sunday 9AM-5PMET

Email: inform@leviton.com
Website: leviton.com/inform

Inform™ Mobile App User Guide
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Inform™ Mobile App User Guide

GETTING STARTED

Before setting up and using the Inform™ Maobile App, perform the following tasks:
Assign a primary account administrator for performing all setup tasks

Gather a list of users (name and email address) who will be using the mobile app for
your organization [administrator task]

Download and install the Inform Mobile app from the App Store or Google Play
Launch the app and create an account for your organization [administrator task]
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# Download on the GETITON
¢ App Store }\‘ Google Play

Inform is also available as a desktop app.

This manual applies to the mobile app. However,
the desktop version has all the same functionality
as the mobile app, with one exception, the ability
to enroll devices.

Access the Inform desktop app at:
inform.leviton.com
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GETTING STARTED Inform™ Mobile App User Guide

ADMINISTRATOR SET UP
Registering a New Account
Prior to other actions such as setting up an organization,

the administrator needs to create and register a new account:

Administrator Name
Administrator Email Address

Administrator Password

1148 0O @ 0 vdilssn
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MANAGE ORGANIZATION Inform™ Mobile App User Guide

MANAGE ORGANIZATION
Administrator Task

QR 8 4% 815

(il inform™

Set Up Organization [administrator]

Upon first sign-in, you will be prompted to set up
organization details:

Company Name
Email Address
Street Address
City, State, Zip
Country

Next, you will be prompted to © © e h9a%
add your first device. During

the initial setup, you will also
be prompted to create a AL 9 © bt Bt e e o et s

1 1 0 o ) [ 0 dayics Marie the Bulding and Anes Below - ot
bUIldIng and area wamy, you can akways changs: them laiar, under your
Organization s=tlings

Devices @
Create a Building and Area

You must create at least R e e
one building and area

See section for “Add
Devices” (page 15) for

more detail
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MANAGE ORGANIZATION Inform™ Mabile App User Guide

Set Up Organization [administrator]
If you are not ready to add a device, you can still set up buildings and areas or add users

To set up buildings and areas:
Select Organization from the main menu
Select Buildings

@ ool 4G 4 B ETs
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Devices Organization

ALL ALL
9 @ E] ORGANIZATION
0 Y ' ' 0 Leviton Corporate Headguarters &
‘When you are ready to get started, tap the button below to ‘When you g
add the first device to your organization. ad

Buildings *
SUPPORT

Jton Cemperate Headquariars
TAKE ATOUR

Jsmithiiiieviton com
NOTIFICATIONS

201 N Service Rd

LOGOUT

LS

Hiw Yok

Malvlle

App Version: 1.0.1
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MANAGE ORGANIZATION Inform™ Mobile App User Guide

Set Up Organization [administrator]
Set up buildings and areas (continued)
Tap on the “+” icon in the upper right corner
Enter Building Name, then tap Next
Enter Area Name, then tap Save
Repeat to add more areas and buildings
You can also edit building and areas names, or delete altogether

@O0 VL R8I% W N O E @ ok 4G @ A%

Buildings ar Add Building

Craale an Area
Dafing an areals) within your buiding
Headquarters

Manufacturing

CAMCEL CAMCEL
_ _v , _v ,
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Set Up Organization [administrator]
To view, add, edit or delete areas within buildings:
Tap on the Building Name (from the list of Buildings)
The list of Areas will appear
Perform the desired function:
Tap on + ADD AREA to add new area
Tap on Area name to edit or delete

@04 @04l

Buildings ar Manufacturing

Building

Headquarters

Manufacturing Manufacturing

Areas

Fabrication Department

Mixing Room

Warehouse

© ADD AREA

DELETE
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MANAGE USERS

MANAGE USERS
Administrator Task

Manage Users [administrator]
Tap on the “="icon in the upper left corner of the screen; then select Users from the menu

Inform™ Mabile App User Guide

All users associated with the organization will be listed on the resulting page, along
with status (pending or confirmed)

@ O UEd B94%

Devices T

Q@ ©

0

‘When you are ready to get started, tap the button below to
add the first device to your organization.

leviton.com/inform
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iig ORGANIZATION

o USERS When you g
_ ad
UPPORT
<4  TAKEATOUR
L£x  NOTIFICATIONS

& LocouTt

Imvite users to give access to your
arganization,

App Version: 1.0.1




MANAGE USERS Inform™ Mobile App User Guide

Adding Users [administrator]
Tap on the “aa” icon in the upper right-hand corner of the screen
Enter email address of the user, and select permissions profile:
Admin - all app functions; can add/edit/delete buildings, areas, or users
Installer - all app functions; no ability to add/edit/delete buildings, areas, or users
User accepts invitation
Click on link in email; enter name and password

Verify email address

@ ok 45 4 s

Invite & User

Invite users to give access to your
organization.

Invitation Sent

You have Invited

Admin O jgpublicigieviton.com

Installar
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MANAGE USERS Inform™ Mobile App User Guide

EDIT USERS [ADMINISTRATOR]

Editing a User’s Permission Level
Tap on the user’'s name
Tap on the settings icon
Select User Type and Save

John Q. Public Change Usf: :E I:'Enmssmn

Thersa Doe
JG berna Org - Pending

User Type

James Smin o S —— Admin
IG Dema Ong - Confir ) .
it Sl L= ]
Installer
Jard 2 3 Deedr ]
John & Pubilc | Irestalier
JG Dema Org - Confirmed

leviton.com/inform
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EDIT USERS [ADMINISTRATOR]
Removing Users

» Tap on the user's name

» Tap on the settings icon

» Tap on Remove and confirm

John Q. Public
1ed L
Thersa Doe
JG Demo Org - Pending
James SmiEn - — o
IG Bemna Ong - Confirmad S -
i Remove User
[ ELERET M Dz Dryg
John Q. Pubilc hcrmg el Iretaliar AE YOU EU2 you wani b remowe
JG Demna Org - Confirmed SCCAEE WD your organization for
Jehngputlic@levion.com?
£ allings ] o REMOVE  CAMCEL
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ALERT NOTIFICATION SYSTEM Inform™ Mobile App User Guide

ALERT NOTIFICATION SYSTEM

Whenever there is an operating state change, an alert is generated and will be sent to any
user that has enabled the notification system in their profile

Examples of alerts include:
Loss or restoration of voltage to the line or load side of a switch
Loss or restoration of ground connection
Erroneous absence or presence of voltage on any terminal

NOTE: Only email notifications are available at this time

Fault (Ground Fault) - Pump Station 1 - Leviton Corporate Headquarters

O noreply@Ileviton.com <noreply@Ileviton.com>
To: James Smith
On: Friday, December 6, 2019 at 8:04 AM

(D If there are problems with how this message is displayed, click here to view it in a web browser.

LEVIT.a

Hello, this is an automated notification from your Inform system letting
you know that the device: Pump Station 1 has entered FAULT state for
GROUND FAULT.

Copyright © 2018 Leviton Manufacturing Co., Inc., All rights reserved.

201 North Service Rd. « Melville, NY 11747
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ALERT NOTIFICATION SYSTEM Inform™ Mabile App User Guide

Enable/Disable Notifications

Tap on the “="icon in the upper left corner of the screen; then select Notifications
from the menu

User can enable or disable the alert notification function

@ O UEd B94%

09:43 B ~ =

Uil inform-

Devices T Notifications

Email Motifcations

ALL %) ” % © By  ORGANIZATION

0

‘When you are ready to get started, tap the button below to ‘When you g
add the first device to your organization. ad

SUPPORT

TAKE A TOUR

NOTIFICATIONS

LOGOUT

App Version: 1.0.1

14 leviton.com/inform



MANAGE DEVICES

Inform™ Mobile App User Guide

MANAGE DEVICES
Wi-Fi Enabled Devices

Add Device

Prior to adding a device, it must be properly
installed and powered

Devices require access to the internet via
a Wi-Fi connection

» Compatible with Wi-Fi® (IEEE 802.11
a/b/g/n networks) @ 2.4GHz and
5GHz with WPA or WPA2 security

» Procure Wi-Fi SSID and password prior
to adding device

» Not compatible with captive portals

Tap on the “+”icon in the
upper right corner of the
screen, and then select
Add Device

Devices

ALL
0 0 0

When you are ready to get started, tap the button below to
add the first device to your organization.

Preparing for Device Setup

Follow the rstalabon instructions induded with
N o procuc]

Internet access is required v complete selup and
b allosw for remate access. I your Wi-Fl Network
has encryplion enabled, verily that it is usng
WRATINPEZ

leviton.com/inform




MANAGE DEVICES

Inform™ Mobile App User Guide

Add Device

» Follow on-screen prompts
to connect the device to
the Wi-Fi network

»  When asked to name
your device, provide a
meaningful name that
helps identify connected
equipment and/or
installed location

(Numbers 1 through 10 have
been added to lower right of each
screen shown to clearly illustrate

progression)

NOTE REGARDING SCREEN 3:
Devices are automatically set
to “Pairing Mode” during initial
installation. The reset step
shown here is only required if
reconfiguring the network.

Choose a Building and Area

Whara will your device be located?

Device Setup

& unit that has nat bean previousty enralad will
atamaticaly b= in Provisoning Mode. IF you need 1o
recanfigure the Wi-Fi cannestian, put your Infam
device into Frovisioning Mode by pressing and
immediately reb=azing the res=1 buttan on the PCE
ingida the cover

Aller pressng "Hex", alow locslion permissions o
cominug with s

- O - O

(O Lower Lavel
® 3 South
O Packsging Dept

) Mabile

DiSMIGS

Find Your Device

M 1H's Hime fo cannact your davics b your inform
device Tap “Setbngs” below and selsct Leviton
Device KXKK rom the kan ol avalable netvarka,
Then, retum ta the Inform app 1o continge setup

Levitan Device XXKX

AMEF CORECting 1o WIS, Aol sy wiarm yo that
o inkemet |5 found, please igrare the message and
reapen lhe Infamm app and conlinue the setup
Frocess

_

16
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MANAGE DEVICES

Inform™ Mobile App User Guide

0%:34 @ O Fal B5T%
“  Wi-Fi a @
.i, !.:IIEIL'v:J:e!:.I':.'iFi @
W Leviton Device 2BBA k
"‘ Decora |:'|
v Guest
¥ nspaz &
(;;, EIH‘ECT-LEWS’EG?‘HEZ‘EMM I_-,I
i:" DHREC T-zEMW 02463044348 3ms Ii,‘
oo
- Add natwaork =

Wi-Fi preferanoes

WiFi dosant fum back an automaticaly

Saved networks

4T nohwnric

% L]

Configuring Your Inform
Device

Please wan while we transfer your Wi-Fi s=tlings 1o
your Indenm device

BN - ]

X
Add Leviton Device to your Wi-
Fi.
Select your WeFi network from the kst below If you

o] Saeee yonldr natvenrk, Iy 1o (EACAN OF presa fiEme
fiar adcitional support

= Decorse O
% DarcaraWiF -
= Guest o
i Inap0z O

DIRECT-qOMVECGEZATMIL. O

Connecting to Wi-Fi

Please wait while your Inform device connects to the
Wi-Fi network and communicates to the cloud.

(il

Enter Network Password

Werily that you have the oornect Wil-Fi netwark
paciswand, Then enter it Debow. Wi-Fi paeswonde are
case sensitive

all = 1034 Al
Name Your Device

‘Your Leviton Device 2B9A is now connacted to
thia Infarm Clawd! You can name your device by
entering your desired name in the box below.

Leviton Device 2B94

o i -

leviton.com/inform
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DEVICE MAINTENANCE

Edit Device Info

Allows user to rename and/or reassign the location (building/area) of a device
Select settings icon from lower left corner of device detail page
Select Edit Device Info from menu

Enter new information and Save

© e a6 e

@ ok 4G @I

-] &
114 ' Edit Device Info
: -]
Gl
DETAILS
Lewitan Device 2EGE
[SLRL A L]
1 Sodh
s i =
PN G P .
L TR
r-.w'.n’ i ey HO
1a
FHAEE ] nay
NS 2 -
PHA ney
0AS 3 oy
WELITE: [
e [ A Somh
miEHaEm o
PR R R g
Edit Dvica Info
T 1] ‘He-:m"lgure Wireless
CAMCEL
Camcel
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MANAGE DEVICES

DEVICE MAINTENANCE
Reconfigure Wireless

Allows user to reassign the
location (building/area) of a
device

Select settings icon from
lower left corner of device
detail page

Select Reconfigure
Wireless from menu

Follow the on-screen
prompts (same as
“Add a Device” detailed
on page 16)

Preparing for Device Setup

Follow the installstion insinactians mcluded with
ot Indorm pradust

Intemet acceas id reguired 16 compkete s2qup and
ta allcaw for remate access. IF your 'Wi-F1 Hetwork
has encryplicn enabled, wenfy thel il is u=ing
WPAWRAZ

leviton.com/inform
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& O Fdles

Device Setup

& unit that has nat bean previousty anmaled wil
autamaticaly b= in Provis creng Mode. i you need 1o
recanfigure the Wi-Fi connestion, pu your Infam
device Inta Frovisioning Maode by pressing and
immediately reb=azing the res=t bultan an the PG
inakda the cover

g9

Afler pressng "Heat", sllow localion permissiors o
corinug vt aatp

T

DETALE DaTE EHEETR

(LR il
dits Timih
Ligam on
PA TR aw
By SEEE TEw HTAAT
Pl | migy
LT R] [

P ey
LAy By
FHA ey
(L1 ] o
HELTRSL L8
Lo L
ERTITH SPTN wm
LRl o) LR

Edit Device infio

Reconfigure Wireless

Camnee

DETAIL OF
RESET BUTTON

NOTE: Reset Button is pressed for
one (1) second and released.
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MANAGE DEVICES

Inform™ Mobile App User Guide

DEVICE MAINTENANCE
Delete Device

Allows user to delete the
remote monitoring feature
of a device

» Select trash canicon
from lower right corner
of device detail page

« Confirm deletion

Update Firmware

When new firmware is
available, users can
download and install
from the app

» Icon will show when
firmware updates are
available

» Tap onicon and confirm
update when ready

A1V B | E

......

Delete Leviton Device
2B9E?

Are you sure you want 1o delete
Laviton Device 2B9E7

DELETE DEVICE CANCEL

Update Leviton Device
2BG7F?

Are you sure you want to update
Laviton Device TRGT?

COMFIRM CANCEL

20
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DEVICE HEALTH MONITORING

Inform™ Mobile App User Guide

DEVICE HEALTH MONITORING

The Inform™ App provides remote monitoring of the
operating status - or device health - of connected
devices

» The first devices to be launched with remote
monitoring capabilities will be the new
LEV Series Mechanical Interlocks

(L

Main Screen

The startup screen will show a list of all connected
Inform devices

» Each device summary tab contains a product image,
device name, installed location, operating status, and
Wi-Fi signal strength

» The list order is based on operating status, with

devices showing a fault at the top and fully
functioning devices near the bottom

Devices

T BUILDINGS

TIG Welder

BUILDING
Manufacturing
Plasma Cutter

:::

Batch Mixer
ILDING
Manufacturing

AREA
Mixing Room

AREA
Fabrication Department

AREAS

1
- sy ENGTH
i! j Power Distribution Center o

@

| 111 BUILDING

leviton.com/inform
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DEVICE HEALTH MONITORING Inform™ Mabile App User Guide

Main Screen

The list can be filtered to look at only devices in a specific operating status
FAULT - requires immediate attention
WARNING - requires attention when convenient
NORMAL ON - devices powered up and switch turned to ON position
NORMAL OFF - devices powered up and switch turned to OFF position

@ 0o vdl0on @ O UEd BN%

Devices v Devices ] Devices

BUILDINGS =5 = BUILDINGS

A TIG Welder Pump Station 3 Batch Mixer

* o - L
Manufacturing Manufaciuring Manufaciuring
[x] = ... - ... )
Fabrication Department ] - Mixing Room ] - Mixing Room

[T F. ] H

b SIGMAL STRENGTH 1 = S SIGNAL STAENGTH i =, SIGNAL STRENGTH

Power Distribution Center
L

BUILDING
Headquarters

— °
J = Courtyard
= = SIGNALSTRENGTH

-
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@ OovJR9

Devices

The list can also be filtered
to look at only devices in a
specific building or area

A Manufacturing AREAS

TIG Welder

BUILDING
Manufacturing

AREA 9

Fabrication Department

BUILDINGS

. SIGNAL STRENGTH

(O Headquarters

(O Manufacturing Pump Station 3
BUILDING
Manufacturing

(1]
AREA -
Mixing Room

RESET CANCEL  APPLY

= SIGNAL STRENGTH

Plasma Cutter

BUILDING
Manufacturing
e ©

Warehouse

L SIGNAL STRENGTH

i. Batch Mixer o

10:16 B

Devices

2 0 1 1 0
L:. Manufacturing Mixing Room
Pump Station 3

AREAS

BUILDING
Manufacturing

L
E' e @
() Fabrication Department ) fj Mixing Room
L8 E = - SIGNAL STRENGTH
-
1T

O Mixing Room

Batch Mixer

BUILDING
Manufacturing

AREA 0

Mixing Room

O Warehouse

RESET CANCEL  APPLY

= SIGNAL STRENGTH
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Status Symbols . STATUS SYMBOLS
) WARNING
NORMAL device Zurlw_ctionil irror that c.joesnt’fc himper power
operation; load elivery, but requires investigation
turned ON Excessive moisture detected
|I2C communications fault (cannot
communicate with Power Sense board)
_ Serial communications fault
NORMAL device (between Display Controller and
operation; load Wi-Fi board)
turned OFF
WARNING; device o

functional but

requires investigation
9 g Leviton Device 28584

OFFLINE

FAULT condition;
requires immediate DETALS
attention
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STATUS SYMBOLS
Z% OFFLINE
Device is not communicating with the cloud

Time stamp shows when device
went OFFLINE

Operating status shows last known
status

@ ok gl @ aEs

Lewiton Device 7850

X

a -

E:" : Ny —
i, W
£ L

Ty
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STATUS SYMBOLS
FAULT
Hard failure - requires immediate attention

Loss of voltage on the Line or Load
side of switch (individual phases)

Loss of Ground

Voltage present on Load side of
switch when switch is open
(turned OFF)

Lesiton Device 285E
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Operating Details

All sensor outputs and device details are available for additional troubleshooting

26

Actual voltage readings on the line and load side terminals
Status of moisture sensor

Status of neutral and ground sensors

Switch position

Temperature and Relative Humidity inside enclosure
Location of device

Firmware version information and serial numbers

ol 2G4 [ a8%
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ADDITIONAL FEATURES

Supporting Documentation

Any supporting documentation that is associated with the device’s product detail page on
Leviton.com will also be available from within the app

Tap on data sheets tab from the device detail page

@ ol i §aEs

bt 5 O & o

Leniton Device 2894
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CONTACT INFORMATION

User Support

Tech Line: 1-800-824-3005
Monday - Friday 8 AM-10PMET
Saturday 9AM-7PMET
Sunday 9AM-5PMET

Email: inform@leviton.com
Website: leviton.com/inform
Leviton Manufacturing Co., Inc.

201 N Service Rd, Melville, NY 11747
Telephone: 1-800-323-8920  FAX: 1-800-832-9538

© 2020 Leviton Manufacturing Co., Inc. All rights reserved. Specifications subject to change without notice. Q-1216A



